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Welcome to MyHostel360 - release 1.0
WWe hope you find our new back office useful, easyto use and productive. f you have any questions, please find us on:

o Lookfor answers, videos andtips on our Knowledge hase

+ Talkto us on Chatter Al Hostelling Intemational Operations staff are available for contact
+ Email us suppori@hinostels.com

+ Skype us during Help Desk hours - add the contact - hioperations 1

Getting started
To get started, please head over to the Knowledge tab, or selectthe hostel you wish to view the details of above.

Feedback
[fthere are any issues, bugs, errors or problems with either MyHostel380 or the hihostels.com websites, please email support@hihostels.com. This will help us keep rack of things and respondin a imely manner.

Ifyou have tings you would reall ke o see H-360 do, or Hosteling International for that mater, please ad tas an de, inthe Ideas tab
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Search By

None v

Booking ID _ Hostel Bookina Id_Hostel Booking Status Total Hostel Booking Amount (HC) Hostel Configuration Currency Booking Date Earliest Arrival Date Departure Date Multi Stage Booking Reviev

Taipei - Fu
Chang
han sung Hotel 2093952893 2093952893 Active
International
YH(092271)

1.000.00 TWD 2014/1/26  2014/2/26 201472121 v

Taipei - Fu

Chang

Hotel 2093949778 2093949778 Cancelled 2,000.00 WD 20141121 2014/2/24 2014/2/26
International

Judy Kit Yee
Ng

AsEmTAE ML ] AP R N ER HE > 40T

AvallamllryAndPncmg Products Hostel Features  Setup  Tri Customer Booking Centre Chatter 3t % Reports

Incoming Bookings | Outgoing Bookings | eMembership

‘Back || Mark as Checked | Cancel Booking || CHARGE NosHOW

Bookings
Hostel Name Taipei - Fu Chang Hotel International YH(092271) Promo
Booking ID 2093952893 Hostel Booking Id 2093952893
Total Hostel Booking Amount (HC) 1,000.00 Earliest Arrival Date 2014/2/26
Multi Stage Booking Amount To Pay (PC)
Amount To Pay (GBP) 18.74 Amount to Pay on Arrival (DC)
Hostel Booking Deposit Amount (PC) Amount to Pay on Arrival (HC) 940.00
Hostel Booking Deposit Amount (HC) - 60.00 Cancellation Admin Fee (GBP)
Cancellation Admin Fee (PC) Booking Date - 2014/1/26
Departure Date - 2014/2/27 Payment Currency USD
Hostel Configuration Currency TWD Hostel Booking Status - Active
Products
Product Name Summary Text Washing Facilities Arrival Date Departure Date Males Females Number of Nights Product Booking Deposit Product Booking Deposit (HC) Total Product Booking Amount Total Product Booking Amount (HC)
%ael;igerson Dorm Bagiin Ensyite ghower  2014i2126 201412727 10 1 60.00 1,000.00
Customer
o &F han
B sung W|F P hansbae@hanmail net
TR Country Of Residence - Korea, Republic of
#HEJPB/  414-802 mansu4-dong,namdong-gu I
HEHERIE 405771 #HEER Korea, Republic of

Back | mqugge,ckeﬂ,,l Cancel Booking || CHARGE NOSHOW

st EREANERH - (UEEFEAFTEER - el DUSECH THEE B
Charge No Show » N E & EF4HEREH -




Cancel booking : HU S TEE
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Outgoing Bookings | eblembership

' Back
Hostel Booking
Hostel Booking Id Hostel Hostel Booking Status Action
2093952893 Taipei- Fu Chang Hotel International YH Active Confirm With Charge ~ Confirm With No Charge
Products Booked
Product Name Quanfity  Guests Humber of Hights Arrival Date Departure Date Tatal Booking Amount {USD) Deposit Amount (USD)
1
Wale 2 Person Darm _ 1 201412028 201412027 109 199
(0 Females, 1 males)
Refund Amount (USD)0.00

Cancellation Admin Fee (USD)0.00
Total Refund (USD)0.00

a5 NIBFIAEUHTHE » YHEEE IR & B RHEF -

47 Bl Confirm with charge K Confirm with no charge fifEfE = -

Confirm with charge : WEEHUH » ZULHI~2{E0: & » #H ARIRE -
Confirm with no charge : HEERUH » NUHUETEH -

XCharge no Show : EEAEXKZARUAHTINO SHOWHIEE - 253ECHARGE NO

SHOW - %%t S H #Z Rl EX fth ZE hihostels.com® FTHYEHF -
UZHRRI T 2% ER - TH&EREEROIRS -
XNO SHOWE FHEFRIE : iB5IikS#%no showr]EEEENY - WTASEER
no showEZiEd - ERIEFULE) - WFIIRFE
MFERE - HABFRURIEIEILEXANE -

) wesaling inteematisnal

Chang Hotel YH

Home Bookirlqs Availability And Pricing  Products ~Hostel Features  Setup  Tripbook/Noticeboards = Customer Feedback Booking Centre Chatter 2t I3 Reports

Incoming Bookings

Qutgoing Bookings | eMembership

Hostel Booking

Back
Hostel Booking Id Hostel
2093952893

Taipei - Fu Chang Hotel Intemnational YH
Products Booked

Product Name

Hostel Booking Status
Cancellzd
Quantity Guests Number of Nights  Arrival Date Departure Date  Total Product Booking Amount (HC)  Product Booking Deposit (HC) ~ NoShow Charges
1
Iale 2 Person Dorm 1 201402126 2014/2i27 1,000.00
(0Females, 1 males)

Action
60.00 (UsD) 311 CHARGE NOSHOW o Charge
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Incoming Bookings | Quigoing Bookings | elembership

Search? D

llamborchintlumhar Status Activated
09808131332 acivated v

\ialid From Vilid To
Pl 0432

first|< | o Previous 1Page of1| Nexts | Lasts|
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Chang Hotel YH

1) g ot

Home WAV Availability And Pricing Products ~HostelFeatures Setup  TripbookiNoficeboards  Customer Faedback Booking Centre Chatter & & Reports

Incoming Bookings | Outgaing Bookings | elembership

ellembership

elembership Number 09908131332 Stas activated
Activated ¢ Valic From- 2013/324
ValidTo 20140324 EF&E Hong Kang Youth Hostels Associaion
Booking ID 2083642680 B4 CHAN CHUNYU
B4 CHANCHUNYU Country of Residence HK:Hang Kong
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FEB A -



Availability And Pricing : S E O] THE [ > SR EL(E

#E A Availability And Pricing{% £ lL E [f] > Rates & Availability Calendar{E#%
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sUfSsavefifify - J7 AR o

T T EE R AREREE -

& Availability & Pricing

Rates & Availability Calendar | Bulk Availability & Prices | Allocation Ovenview

| Save H Cancel ‘
Matrix Configuration
Product Type | Accommaodation Product ¥ Month | april v Year |2014 v
Product Name 1 |2 3 4 5 6 i 8 9 M 1" 12 13 14 15 16 17 18 19 20 21 2 23 MU B % Y] 29 30

Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri  Sat Sun Mon Tue Wed Thu Fri  Sat Sun Mon Tue Wed Thu Fri  Sat  Sun Mon Tue Wed

Wale 2 Person
Dorm Availapility 0 |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(263748)
(Ensuite

showerand  AgeBand2 4| iyl [c) 10 (100 (0] 0[] e (e ae] (e e e (e g e ] el e ] (e e e e e e | (e 1
toilet) (TWD )

FtoTc1 1=y N O T e e e P e O e Y e e e e o 8 B B I A K

Female 2

person Dorm vty 0 [0 [0 | Jo | Jo [ o | [ [o | [ ] [o] [a] fo[fo] o] o] fo][o ofloffo (o] o] o] o] a]f@]fo][o]][o]]e
Eéim? agesandt [1c| 16 [1e] [e] [l el [ne] [re] [l [ [ae] [ael (el [ae] [ae] [re] [l Tae] Tael Tiel el [l [l [ael [e] Tl el [ae] [1e] [ae

showerand — AgeBand2 1.
toilet) (TWD)

First[< | «Previous 1Pageofi1 | Nexts | | Lastz|

|I Save H Cancel ‘

Bulk Availability & Prices : KSRy O] FHETHL(EFE

MyHostel | Chang Hotel YH Fu

Hostelling International

Home  Bookings

PAEHELI L Products  Hostel Features  Setup  Tripbook/Noticeboards

Rates & Availability Calendar Bulk Availability & Prices Allocation Overview

Bulk Update Availability and Prices

From To

%6 H 3 h R H A

HEE— 1 i A Bulk Availability & Prices » J-BEEEEa4aB4E R HH » @A H
J& e & =] DASOE 1 H HARY 2585 -
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Bulk Update Availability and Prices

Availability & Pricing

Rates & Availability Calendar Bulk Availability & Prices Allocation Overview

From

16/04/2014
—

To

30/04/2014
—

® Allocation

Price

Allocation

0

Male 2 Person Dorm
Female 2 Person Dorm

Allocation Overview : 45 JittEE

RIS E - FHEH R A E BLER -

£ Availability & Pricing

Rates & Availability Calendar Bulk Availability & Prices Allocation Overview

Matrix Configuration

Product Name

Male 2
Person Dorm
1263748)
(Ensuite
shower and
toilet)

Female 2
Person Dorm
(263749)
(Ensuite
shower and
toilet)

Product Type

1 2

Sat  Sun
Allocation 0 0
Booked 0 0
Available 0 0
Allocation 0 0
Booked 0 0
Available 0 0

3
Mon

Accommodation Product ¥

4 5 6
Tue Wed Thu
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0

7
Fri

9 10

Sun  Mon

0 0

0 0

0 0

0 0

0 0

0 0
First |<

« Previous

Months March v

14 15 16 17 18 19
Fri Sat Sun Mon Tue Wed

1Page of 1 Mext»

Last>|

20
Thu

23 24
Sun  Mon
0 0

0 0

0 0

0 0

0 0

0 0

Year
26 27
Wed Thu
0 0
0 0
0 0
0 0
0 0
0 0

2014 v
28 29
Fri Sat
00
00
00
00
00
00

Cancel
30 31
Sun  Mon
0 0
0 0
0 0
0 0
0 0
0 0
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{55 F5iDe-Activatef£ F » 35 E K Activate(si F A Fyfs R BEEEE AT - (=R
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Daorm Rooms
Private Rooms
Add-On Product
Packages

Dorm Rooms ~ Hew

Filters  Clear Filters

Search Name Fiter By Status
Q ~None- ¥
Action  MyHostel Ref Productld  Interface ld Product Hame Status
Edit 263745 DM Offer: CoedMixed 2 Persan Dorm
Activate
Edit 263747 D2 Offer: CoediMixed 2 Persan Dorm - Coed/Mixed bed
Activate
Edit 263748 D3H lale 2 Person Darm
De Activate
Edit 253749 D3F Female 2 Person Dorm
De-Activate

REEEEE fndmt o B LB Rl LA -
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[ List [ New |

Accommodation Product
Product Info
Product Name ® Offer: CoediMixed 2 Person Dorm Summary Text® Dorm bed with Linen & towels
Accommodation Type ® Dorm Capacity® 2
Gender ® Coed/Mixed Part of a mixed dorm ®
Washing Facilities ® Ensuite shower and toilet
Interface Product

Maximum Lead Time® H'S
Minimum Lead Time ® Hrs 0

Active ®
Exclude from Promo Codes ®
Valid for arrivals from A ® 20061111 Valid for arrivals to A ® 2035112/31
Revenue Management
Minimum Nights Stay ® Maximum Nights Stay ® 0
Monday®
Tuesday®
Wednesday® ¥
Thursday ®
Friday® *
Saturday®
Sunday® *
Channel Management

<

Available for all channels

BEEEEditE \EDUHR > a[ERUREFA Y &R - EXGeEEIE
SAVER[ A=A -

Taipei - Fu Chang Hotel International YH

Hew Accommodation Product

Product Info
Product Name ® Offer: Coed/Mixed 2 Person Dorm Summary Text % Darm oed with Lingn & towele
Accommedation Type ® Linen® [Linen & towels v
Gender® [Cosdmlixed ¥ Product Description ®
Part of a mixed dorm ®
PeltPice [ ] S
Washing Facilities ® Ensuite shower and toilet
Shower ®
Washbasin ®
Interface Product
Maximum Lead Time ® Days E‘ ortrs| |
Minimum Lead Time ® Days [ |or Hrs [0 |
Active ®
Exclude from Promo Codes *
Valid for arrivals from A® [2006/111 [2014/415 ] Valid for arrivals to A® [203512/31 | [2014/4/15]

Add Date Range

Revenue Management
Minimum Hights Stay *

Maximum Hights Stay ® l:'

Monday *
Tuesday ®
Wednesday ®
Thursday ®
Friday ®
Saturday ®
Sunday ®

Channel Management
Available for all channels
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Hostel Features

Sports and Activities Group Facilities

Facilities - Leisure and Fitness |
Common room

iSco
Games room
Garden

ym
Hot tub
Playground
Sa
Swimming pool
Tametenms/ in
olta me/sn%oyge?ta:ﬁe
omace |
Facilities - Accesslblllly
+ Elevator
SIEHENE ol neerchair users
ot suifable for wheelchair Users
Facilities - Food & Drink
Cafe/Bistrg
Licenced Bar/Pub
Self catering kitchen
Vending machin
Restairant onsite
Facilities - Internet Access

Computers Computer Charges T
wifi - WIFICharges oo =
Internet Cafe Nearby Internet Cafe Distance S
Facilities - In-Hostel Services
Air Conditioning  « Laundry Facilities «
Air Conditioning Type = Library / Book Swap
Basic Shop « Lockers Available
Car Parking at Hostel Locker Type v
Car Parking at Hostel Type v Luggage Room «
Carparkignearby Luggage Room Availability [ szilaple quring hostel reception times ¥
Car Parking Nearby Distance v Smoking Area
Smoking rooms Conference Facilities
Sports Equipment Storage Currency Exchange
Sports Equipment Storage Type 5 Cycle Rental
Travel / Tour Desk Cycle Storage

[save |

Attractions DR iRE R REECE 0 FHIREEEES E A MILE TR
TEBEE > ST ﬁiéﬁeeﬁ&“ﬁ%i%ﬂﬁ\\\Himﬁfﬁgm WAFAR Tz
FUEETH SR EERE > THE5E 8 » 57 NSAVERTAI 4Ry

Hostel Features

Sporis and Activilies Group Facilities

Attracttions - Local Area Info
Amusement / Theme park

Beach

Cinema

City Centre

Cycle trails

Golf course

Gym
Hiking / Walking trails
Local market
Mountainous Area
Museums | Art Galleries
National / State Park
Hightiife

Parks | Green Area
Restaurants

River  Harbour / Lake
Shopping area / Mall
Skiarea

Swimming pool
Supermarket | Food store
Theatre

UNESCO World Heritage Site
Water park

Wooded Area

httractions - Main Attractions
Main Attraction 1

Main Attraction 2

Distance to Amusement | Theme park
Distance to Beach
Distance to Cinema

Distance to City Centre

Distance to Cycle trails

Distance to Golf course

Distance to Gym

Distance to Hiking / Walking trails
Distance to Local market

Distance to Mountainous area
Distance to Museums | Art galleries
Distance to National | State park
Distance to Nightiife

Distance to Parks | Green area
Distance to Restaurants

Distance to River | Harbour | Lake
Distance to Shopping area | Mall
Distance to Ski area

Distance to Swimming pool

Distance to Supermarket | Food store
Distance to Theatre

Distance to UNESCO World Heritage Site
Distance to Water park

Distance to Wooded area

Distance to Main Attraction 1

Distance to Main Attraction 2

—fE-
=

Ator nextto the hostel

Ator nextto the hostel
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MyHostel [l Chang Hotel YH

), Honliog nternations

Home Bookings Availability And Pricing Products EINSCHZ Tl Setup Tripbook/Noticeboards Customer Feedback Booking Centre Chatter 3t# XB& Reports

Hostel Features

Sports and Actvities Group Facilities

Sporls and Activities

Fooma |
Handball

Horse riding
}.We Savln
Mountam Blklng
Orienteering
Rock C\lmmng

gand

Scuba / Snorkelung
Skateboarding
Skl ! Snow.;oa(dlng

We Welcome : Jits AMENREIAR 7 5842 - A5l S ik E iR NS AE
L)iEE > VEETSEE o % NSAVERIA[AESY »

A ) Hoslog et

Home Bookings  Availability And Pricing  Products il Setup TripbookMNoticeboards Customer Feedback Booking Centre Chatter 3t# #1S Reports

Hostel Features

Sporls and Aciiies Group Faciles

We Welcome | = pE,
Individuals - « Couples
Fanlies ¢ Pets
Groups -«

sl > FEIRNCE TR E A8 > THESEE > 7T

Group Facilities :

SAVEB[ A A= o o

MyHostel ] Chang Hotel YH

A}, Hoseling intornationt

Home Bookings Availability And Pricing Products BRIV ISl Setup Tripbook/Noticeboards Customer Feedback Booking Centre Chatter 3t#t #HI Reports

Hostel Features

Sports and Activities Group Facilities

Standard Group Facilities \
Meeting room/communal area for group use ~ Parking for coaches (on or near site) ~

Rooms for leaders and drivers +
Additional Group Facilities

Catering/meal service Group discounts to local attractions
Group Packages Exclusive Use
Packed Lunches Linen and towels «

Suitable for Special Occasions
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4l setup
Hostels
Hostel Id - 092271 National Association Taiwan YHA
Name Taipei - Fu Chang Hotel International YH Hostel Interface
Primary Language English v Hostel Status - Active
Published Number of beds in 1 Bed Rooms 0
Number of beds in 2 Bed Rooms 14 Number of beds in 3 Bed Rooms 0
Number of beds in 4 Bed Rooms 3 Number of beds in 5 Bed Rooms 0
Number of beds in 6+ Bed Rooms 0 Total Number of Beds - 22.00
Hostel Time Zone Hostel Configuration Currency  TWD

Maximum Lead Time

Minimum Lead Time

Europe/London (+00:00)

Prices are Member's Prices - «

Minimum Age

[ 0
Exclude from Promo Codes Seasonal Hostel
Bookable for Groups Check-InTime &
Check-OutTime & Communication Language English ¥
Certified ECO Hostel Hostel is not certified
Contact Information
WEEHE No.6, Kangding Rd., Wanhua District, 5
RREE Taipei Facebook
BB Chinese Taipei Twitter
EE S Email Address - [\.9711247@yanoo.cor
EEHEER 108 BE [gso200711247
L2

Opening Dates

Open all year «

Open From Date 1

Open From Date 2

[201414115]
[2014/4115]

Open To Date 1

Open To Date 2

+886-2-2331-6756

[2014/4/15]
[2014/4115]

Hostel Text : Jif&/ 44 » IkEE B A& AERBHE RS/ 144
FHALENEE o BEGE % T SAVERIA A3
U e

HosteHProperties | Hostel Text | Map and directions | Photos - carousel images Eloohngaﬁentionteﬂ

Hostel Text

Hostel Manager Description Omedandmnty
e former chaiman

ofthe TaipeiHotel

i

Hostel Snapshot Text Fu Chang .

Intemational Youth ™
Hatal has everiting
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il
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Map and directions
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Rl 1mneges
REHRE (B8) 2504057000 RERREE (EF) 12150210000
B8 ks = HRT Xi-Hen station
International Y From Exit No.6, walk
for for 8-10 minutes.
a8 By Car: Once - RE
entering the city of ¥
Taipei, geton Y 4
HHE b o Youngling line and
stop at Xinmen.
4 4
HEEE pois 0
4 Y
wRER

Booking attention text : K& THE Z#HI » 3 ECheck in & outfFfiE]
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Al Setup
Hostek-Propertes [ Hostel Text | Map and directions | Photos -carouselimages | Booking atention text | Users |

Booking attention text | Save
Check-in / Check-out
24 Hour Check-in is not available.
A depositis payable at check-in
v Government-issued photo ID is required to checkiin.
Age Restriction
Children under the age of - ¥ | are unable to be accommodated under all circumstances.

« Children underthe age of 18 ¥ must be accompanied by a parent or legal guardian.
Unaccompanied children under the age of - ¥ | can be accommodated only with a letter from a parent or legal guardian providing permission for the child's unsupenised stay.
Children under the age of | &~ ¥ | are unable to be accommodated in shared dormitories

in shared dormitories unless

Children under the age of & ¥ | are unable to be by a parent or legal guardian.

Children under the age of | 1
Children underthe age of | - v | qualify for a discount on the advertised price at check-in.

v stayfree.

Supplements to rates quoted apply to guests aged

Memberships
IMembership can be purchased on arrival at hostel.
Rates quoted assume guests are members of Hostelling International or a National Youth Hostel Association.
Rates quoted assume guests are not members of Hostelling International or a National Youth Hostel Association
Other
« Limited payment options apply at hostel check-in
« Payment methods accepted at hostel are Cash Only.
Payment methods accepted at hostel are Cash Only in Local Currency.
Pets are not permitted in the hostel.
Additional Tax is Payable at Check-In
Only parties of mixed sex may be accommodated in mixed (co-ed) dorms.

-
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Home  Bookings ~ Availabiity And Pricing  Products  Hostel Featires TrigbookNoficeboards ~ Customer Feedback ~BookingCenie Chater 3% 48

g5 | Hostel Text | Map and direcions | Photos - carouselimages | Booking atenion fe
Taipei - Fu Ching Hotel International YH

{ser Management

Firstlé |« Previous Page ! of0 Nexts | Lasts|

T HEEIREEHZER - HESEER% > #F PSAVERITTARY

4 Setup

Hostel-Properties | Hostel Text | Map and directions | Photos - carousel images | Booking aftention text
‘Taipei - Fu Chang Hotel International YH

User Management
Enter User Details | = iEE
Active | Profile | yyostel Reception v
L] il I
ETHEN £F
EREEE “:| EFSHEE | ZmadstsmEEE (50-8850-1, ISOLATINA) v |
RESE | & i il ES
el E— lE= '
Hostel Permissions
Incoming Bookings | Outgoing Bookings
elMembership Rates & Availability Calendar
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