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F#E  Christina Shih
W 2 SUPPORT@HIHOSTELS.COM
=5 Ask to set up the connection to Siteminder - |[D ***x*kxx%

fEHAX

Dear Sir/Madam,

Thisis hostel name |D *¥******&** (i£ID = Myhostel ID)
We are writing this email because we would like to set up the connection to Siteminder.
We are one of Siteminder members.

When the configuration is complete, please offer us the hotel code on Siteminder.

Many thanks,
Christina
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FhE JPALLETT@HIHOSTELS.COM
W%  Christina Shih
=] RE: Ask to set up the connection to Siteminder - D ********* Case # *rrxx

BHRX

Hi Christina,
Thank you for your email.

| have added the connection to Siteminder now. The hostel will now need to mark their
products as Interface products in My Hostel. Once marked, the connection will be ready
for them to manage their availability.

Kind regards,
Jason Pallett
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Home Bookings Availability And Pricing Hostel Features Setup Tripbook/Noticeboards Customer Feedback Booking Centre  3& HER Reports
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Male 16 Person Dorm (415114)

Product Info

.
Product Name - Male 16 Person Dorm Summary Text  Dorm Bed 3 1: 1?
Linen -5 v ° n

Accommodation Type Dorm v
Capacity 16 v Meals = v
Gender Male v Product Description - v

Part of a mixed dorm

Default Price  |660.00 —— Default Allocation

Washing Facilities .~ Shared Shower , Toilet and Washbasin
Shower Shared v
Toilet Shared ¥

Washbasin Shared v

e 2 5544 Interface Product

Interface Id ~ |81735154

Maximum Lead Time ~ Days lo lorHrs| |
Minimum Lead Time  Days ~ lorHrslp

Active ¥
Exclude from Promo Codes

Valid from A - [2016/6/29 |[ 2018/2/21] Validto A - 12021/11/3(|[ 2018/2/21]
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Myhostel Z A48t : https://myhostel.force.com/myhostel/login e
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MyHostel

Home Bookings Availability And Pricing Hostel Features Setup Tripbook/Noticeboards Customer Feedback Booking Centre & Ak Reports

=)
Dorm Rooms | Private Rooms | Add-On Product | Packages

Dorm Rooms

Search Name Filter by Status
Q Clear Filters ~-None-- v
Action MyHostel Ref Interface Code Product Name Summary Text To Status
Edit | De-Activate 415114 = } 31735/ Male 16 Person Dorm Dorm Bed Shared Shower , Toilet and Washbasin 2021/11/30 Active
Edit | De-Activate 415115 82388478 Female 16 Person Dorm Dorm Bed Shared Shower , Toilet and Washbasin 2021/11/30 Active
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Channel Connection Wizard

=$ QEE °
Connec t to Channel Please select a Channel Eﬁ i:;L: H I h O Ste | S

This list displays all Channels currently supported by SiteMinder APAC. Please select the Channel you wish to
create a connection to

Siteminder & A#1lL : https://login.siteminder.com/login/auth
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Channel Connection Wizard

—_— Step 1
Channel Information

Review Information entered In previous steps

Please review the settings below and, if correct, click the "Finish” button to complete the process. Upon

Step 2 3
completion, the following will occur:

Channel Settings

/

e This request will automatically be logged with our support team, you will receive an email copy of this
SUppOIt request.

» One of our configuration experts will receive this request and connect your Channel shortly.

e The Channel will be added and become visible in your Channel list but will not be editable nor
synchronize with the Channel until the SiteMinder APAC Support team has completed your connection

Step 4 request.

— Rate Multiplier * Once the request has been completed you will be notified via email. You will then be able to enable the

Channel and synchronization will begin.

BRREREIEF -

Step 3

Currency Conversion

Summary

Rate Multiplier has been set

Hotel code Z[al Myhostel360 ID sty
ENZEE e EEAS) for guidance or fnd out more
%E%%&%M\ﬂ%gﬁ% mmmmm  Channel to connect HiHostels
HAIRESAEE

Hotel Code X540571

Currency Converslon Disabled. Rates will be sentin Hotel base currency - TWD - New Talwan Dollar

FRCurrency 18
= Hihostels—2

Rate Multipller All room rate's rates will be multiplied by 1 before being sent to Channel

Back Rate Multipller
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ROOMS & RATES CHANNEL SETTINGS

Unmapped Clear all filters

Channel Manager Room Type  Channel Manager Room Rate HIHostels Rate

AllRoom Types »

Male Dormitory - Single bed

Female Dormitory-Single bed

Channel Information last retrieved from HiHostels at: Feb 27, 2018 10:29:14 AM. HIHostels Rates mapped: 2/2.

C Re

Rate Configuration Status

Al

Updates Enabled

from Male Dormit Updates Enabled

& X 1]

& 2{E HihostelsZE an

Home  Bookings

Availability And Pricing Hostel Features Setup  Tripbook/Noticeboards

Dorm Rooms | Private Rooms | Add-On Product | Packages

Dorm Rooms

Action

Edit | De-Activate

Edit | De-Activate

Search Name

Q Clear Filters

MyHostel Ref Interface Code Product Name Summary Text

415114 81735154 Male 16 Person Dorm Dorm Bed Shared Shower , Toilet
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82388478 Female 16 Person Dorm Dorm Bed Shared Shower , Toilet
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» masSiteminder&®& [ : Ching Lee 5B
« P :(02)7705-4489
 E-Mail : ching.lee@siteminder.com

« SEMFE : Mon — Fri, 08:00 - 17:00
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 Myhostel Knowledge #2 Connect to Siteminder
- MEEMKEE : support@hihostels.com
« Siteminder &K +886 2 7705 4489
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https://myhostel.force.com/myhostel/articles/en_US/Procedure/Connecting-to-Siteminder?popup=false&navBack=H4sIAAAAAAAAAIuuVipWslLyzssvz0lNSU_1yM9NVdJRygaKFSSmp4ZkluSA-KVAvn5uZUZ-cUlqjn58aaZ-NkyHPpCDot2-ODWxKDnDVqk2FgATiFvYXgAAAA
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voum nosm NESE T te fE48 : sueyy@yh.org.tw
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